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Avanta will be closed Monday, January 21st, in
observance of  Martin Luther King Jr. Day.

However, our automated phone attendant
allows software and hardware team members
to be paged in the event of  an emergency.

Have a safe and relaxing holiday.

Holiday Hours

Make sure to attend our next free seminar,
Maximizing Insurance Billing Results, to be
presented on February 20th and 21st, 2002.

The seminar will help streamline and add
effectiveness to your office’s billing process.
Seminar topics to be discussed include:

DEFAULTS &
TREATMENT FILE SET UP

* * *
MEDICARE ELECTRONIC BILLING

& AUTOMATIC MEDICARE EOB POSTING
* * *

THIRD PARTY
ELECTRONIC BILLING

* * *
HCFA-1500

PAPER BILLING
* * *

ALL-NEW
OPEN INSURANCE ITEM REPORT

(to be used for rebilling and follow-up)

Make sure to RSVP with Melissa for this
seminar, as spots fill up quickly.

FREE Seminar A U T O M A T I C  E O B  P O S T I N G

U P D A T E

When using the Automatic
Medicare EOB Posting
Program, if  you receive an
“expected segment” error
when previewing or posting
an electronic EOB, please
call Avanta so that we can
send you the updated
version of  this program.


