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OCTOBER 15, 2004

FREE Avanta Seminar
The next Avanta Seminar will review the Appointment 
Scheduler as well as the new Appointment Scheduler 
Report that will be added to your system on your next 
Avanta update. This new report adds reporting on 
appointment reasons, resources, locations, and even 
reports on "no-shows".

For your convenience, Avanta will offer six free 
sessions at two separate locations over three days. 
The locations that have been selected for this seminar 

include our office in Agoura 
Hills and the Cedars Sinai 
Medical Office Building in 
Los Angeles. Morning and 
afternoon sessions are 
available at our office on 
Tuesday, November 16th, 

at the Cedars Building on 
Wednesday, November 
17thth, and back at our office 
on Thursday, November 
18th. Morning sessions are 
9:00am to 12:00pm, with 
afternoon sessions from  

 2:00pm to 5:00pm.

Please contact an Avanta Support Specialist to RSVP. 
As space is limited, a 48-hour cancellation notice is 
required. If you are unable to attend our seminars, 
private training can be  scheduled at your office for 
our normal fee.

For those Avanta clients using the Automatic Medicare 
EOB Posting feature, you already know how fast and 
easy it is to post an entire Medicare EOB.

For those of you who are still not using this feature,  
we have some news that may change your mind. 
Medicare has informed us that electronic EOB's can 
be received on a daily basis 
rather than a weekly basis. 
This means that your paper 
EOB's will more   closely, if 
not identically match your 
electronic EOB's. This makes 
it much easier to transmit your 
Medicare claim files on a daily 
basis and still allows you to 
balance your daily payment 
posting.

If you are interested in 
receiving your Medicare 
remittance files (also known as "835") files on a 
daily basis, simply call Medicare at (213) 593-6950 
and speak to a support representative.

If you do not currently use the Medicare automatic 
posting feature and have questions, please feel free 
to call and speak to an Avanta support representative 
at (818) 706-9191.
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