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OCTOBER 29, 2004

FREE Avanta Seminar
The next Avanta Seminar will review the Appoint-
ment Scheduler as well as the new Appointment 
Scheduler Report that will be added to your 
system on your next Avanta update. This new 
report adds reporting on appointment reasons, 
resources, locations, and even reports on "no-
shows".

For your convenience, 
Avanta will offer six 
free sessions at two 
separate locations 
over three days. The 
locations that have 
been selected for this 
seminar include our 
office in Agoura Hills 
and the Cedars Sinai 
Medical Office Building in Los Angeles. Morning 
and afternoon sessions are available at our 
office on Tuesday, November 16th, at the Cedars 
Building on Wednesday, November 17thth, and 
back at our office on Thursday, November 18th. 
Morning sessions are 9:00am to 12:00pm, with 
afternoon sessions from 2:00pm to 5:00pm.

Please contact an Avanta Support Specialist to 
RSVP. As space is limited, a 48-hour cancellation 
notice is required. If you are unable to attend our 
seminars, private training can be  scheduled at 
your office for our normal fee.

Don't forget to set your clocks back one 
hour  this Saturday night before you go to bed.

Happy Halloween!
Halloween's origins date back to the ancient Celtic 
festival of Samhain (pronounced sow-in). The 
Celts,  celebrated their new year on November 
1, and believed that on the night before the new 
year, the boundary between the worlds of the 
living and the dead became blurred. So, on the 
night of October 31 they celebrated Samhain, and 
during the celebration the Celts wore costumes, 
typically consisting of animal heads and skins, and 
attempted to tell each other's fortunes.

The American tradition of "trick-or-treating" probably 
dates back to the early All Souls' Day parades in 
England. During the festivities, poor citizens would 
beg for food and families 
would give them pastries 
called "soul cakes" in 
return for their promise to 
pray for the family's dead 
relatives.

The Avanta support 
team will be available 
through the celebration 
to support your system 
needs, regardless of how 
spooky they may be.
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